CharlotteRadiology”

PATIENT

Charlotte Radiology is committed to ensuring access to care

F| NANC|A|_ and affordability for patients in need of breast services.
Financial assistance is available to patients who may qualify
ASSISTANCE under Charlotte Radiology's Financial Assistance Guidelines.

AM | ELIGIBLE FOR FINANCIAL ASSISTANCE?

All uninsured patients are eligible to apply for financial assistance. Established discount guidelines are
used to determine what amount, if any, will qualify for financial assistance.

When a patient’s circumstances do not satisfy the requirements under the discount guidelines, a patient
may still be able to obtain assistance. In these situations, Charlotte Radiology representatives will
review all available information to determine the patient’s eligibility for financial assistance.

HOW TO APPLY FOR FINANCIAL ASSISTANCE

www.charlotteradiology.com/fag/

Visit the Frequently Asked Questions page on our website and select "Does Charlotte Radiology have a
Financial Assistance Program?" Complete the form provided and press ‘Submit’. A Charlotte Radiology
representative will contact you to discuss the program along with eligibility guidelines to see if you may
qualify for financial assistance.

Request by Mail: Send your written request — including patient name and patient account
number on your statement — by mail to:

Charlotte Radiology Attn: RCM Financial Assistance
700 E. Morehead Street, Suite 300
Charlotte, NC 28210

www.charlotteradiology.com
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